We are alerting you to a recent surge in spoofed phone calls targeting Oak
Bank business clients.

Clients have reported receiving calls from individuals claiming to be with “Oak
Bank Treasury Management.” In some cases, the caller ID displays our main
number (608-441-6000). The callers are asking clients to log in to online
banking or referencing recent ACH activity.

If you have any questions about ACH activity or receive a questionable
call, please contact a member of our Treasury Management team directly
by calling 608.250.5558. We can verify activity and assist with any
necessary security updates.

Please remember:

Oak Bank will never call you to ask for your online banking login credentials or
password.

Do not share secure tokens, verification codes, or account access information
over the phone.

If you receive a suspicious call, hang up immediately.

Thank you for your continued vigilance.



https://campaignlp.constantcontact.com/em/1107988473808/9eff4754-1599-4309-b317-c0513df945f7

Need help with your account?

Email: bank@oak.bank
Call: 608.441.6000

If your Oak Bank Debit/ATM Card has been
misplaced, call 877.755.2957.

If you have misplaced your Oak Bank Visa Credit
Card, call 800.423.7503.

VISIT OAK BANK ONLINE

[:I 608.441.6000 Lobby Drive-up
877.625.2265 Toll Free M-F:8am.-5pm. M-F8am.-5p.m.
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