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Be Proactive Against AI Threats

Artificial intelligence (AI) can make life seem easier—but it's also giving
cybercriminals new tools to create more convincing scams.
Today's AI-powered attacks can generate realistic emails, text messages,
phone calls. They can even fake voices that are designed to trick you into
sharing personal information or sending money. Because these scams look
and sound more authentic than ever, it's important to stay alert.

Protect Yourself with These Simple Steps

✔ Use multiple layers of security.﻿
﻿AI can create emails and messages that appear to come from trusted
businesses, coworkers, or even family members. Be cautious of:﻿

Urgent requests demanding immediate action.
Unexpected links or attachments.
Requests for passwords, account information, or verification codes.
Messages that simply don't feel right.

When in doubt, contact the person or company using a phone number or
website you know is legitimate—not the information provided in the message.

✔ Monitor your accounts regularly.
Review your bank and credit card transactions often and set up account alerts
to notify you of unusual activity. Catching fraud early can help minimize the
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impact.

✔ Awareness is your best defense.
Technology continues to evolve, and so do cyber threats. While AI is making
scams more sophisticated, a healthy dose of skepticism and a few good
security habits remain some of the most effective ways to protect yourself.

We’re committed to helping you stay informed and
secure. If you have questions about a transaction,
suspect you may have been targeted, or just want to
learn more about safe banking practices, never
hesitate to call us at 608.441.6000.

For additional security information, you can visit Oak Bank's Security
Information on our website.

  
Need help with your account?

Email: bank@oak.bank
Call: 608.441.6000

If your Oak Bank Debit/ATM Card has been
misplaced, call 877.755.2957.

If you have misplaced your Oak Bank Visa Credit
Card, call 800.423.7503.
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