Whether you're heading to the beach, the mountains, or visiting family, a little
preparation can help keep your personal and financial information secure while
you travel.

Before You Leave

v Update your devices. Install the latest updates on your phone, tablet, and
computer to protect against known security threats.

v Turn on device security. Use a strong passcode, fingerprint, or facial
recognition to help keep your information safe if a device is lost or stolen.

v Enable "Find My Device." Tracking tools can help you locate, lock, or erase
a missing device remotely.

v Back up important information. Save photos, contacts, and important files
before your trip so you won't lose them if something happens to your device.

While You're Traveling

v Be cautious on public Wi-Fi. Avoid accessing sensitive accounts if a network
seems suspicious. When possible, use your mobile data or personal hotspot.
v Think before you post. Sharing vacation photos in real time can signal that
you're away from home. Consider posting your memories after you return.

v Keep devices with you. Don't leave phones, tablets, or laptops unattended in
public places.
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v Turn off automatic Wi-Fi and Bluetooth connections. This helps prevent your
device from connecting to unknown networks without your knowledge.

After You Return

v Review your accounts. Check your bank accounts, credit cards, and email

for any unusual activity.
v Remove unused travel apps. Deleting apps you no longer need reduces the

amount of personal information stored on your device.

A few simple precautions can help you enjoy your trip with confidence. If you
ever notice suspicious activity on your accounts, contact us right away.

We’'re here to help. If you have questions about a

ﬁ transaction, suspect you may have been targeted, or

@ just want to learn more about safe banking practices,
never hesitate to call us at 608.441.6000.

For additional security information, you can visit Oak Bank's Security
Information on our website.

Need help with your account?

Email: bank@oak.bank
Call: 608.441.6000

If your Oak Bank Debit/ATM Card has been
misplaced, call 877.755.2957.

If you have misplaced your Oak Bank Visa Credit
Card, call 800.423.7503.
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