In today’s digital world, we rely on internet-connected devices for everything from social
media to online shopping. While these conveniences make life easier, they also create

opportunities for cybercriminals. By taking a few simple precautions, you can keep your
personal information safe.

Social Media Safety

o Set your social media profiles to private and only connect with people you know and
trust.

¢ Be mindful of what you share online—once posted, information can easily spread
beyond your control.

¢ Avoid participating in social media trends that ask for personal details (such as your
first pet’'s name or birth year), as cybercriminals can use this information to guess
passwords or security answers.

Online Shopping Safety
¢ Stick to trusted, well-known retailers when making online purchases.
e Use a credit or debit card for transactions—never send cash or wire money.
o Be cautious of deals that seem too good to be true—they often are.

Smart Device Safety
e Smart speakers and some smartphones have an “always listening” setting.
Consider turning it off or muting the microphone when discussing sensitive
information.
o Regularly review and clear your device’s activity history to monitor for anything
unusual.
o Keep all software and security updates current to protect against vulnerabilities.

At Oak Bank, we prioritize your security. Stay informed, stay cautious, and take steps to
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safeguard your personal data.

For additional security information, you can visitOak Bank's Security
Information on our website.

Need help with your account?

Email: bank@oak.bank
Call: 608.441.6000

If your Oak Bank Debit/ATM Card has been
misplaced, call 877.755.2957.

If you have misplaced your Oak Bank Visa Credit
Card, call 800.423.7503.

VISIT OAK BANK ONLINE

El 608.441.6000 Lobby Drive-up
877.825.2265 Toll Free M-F:8a.m.-3p.m. M-F8am.-5p.m.
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